Questions?
Please use the space below as a personal reminder A
of questions you may wish to ask when you meet
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to say, when we have the chance, so it may be K 5
Who Pays for Home Care? helpful to jot down questions as you think of them

and have them on hand when we meet.
Home care services can be paid for directly by

the patient and his or her family members or
through a variety of public and private sources.
Hospice care generally is provided regardless of
the patient's and/or family's ability to pay. Public
third-party payors include Medicare, Medicaid,
the Older Americans Act, the Veterans Ad-
ministration, and Social Services block grant
programs. Some community organizations,
such as local chapters of the American Cancer
Society, the Alzheimer's Association, and the
National Easter Seal Society, also provide
funding to help pay for home care services. Pri-
vate third-party payors include commercial
health insurance companies, managed care
organizations, CHAMPUS, and workers'
compensation.

For a comprehensive information on financing

home care, visit our WebSite, http//wwwhealth- “Supporting Independent Living”
careathome.com/quick-links
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Who We Are

Healthcare at Home specializes in providing
assistance to our clients to help them remain
independent in the comfort and security of
their own home.

Healthcare at Home offers a friendly and
professional approach and understands how
important it is that you always feel safe and
secure. Whether it’s a need for companion-
ship, where help is needed around the home,
or ongoing care, we have experienced per-
sonnel available to deliver a unique service to
your specific requirements.

We enjoy contact with our Clients and/or
their representative who can speak to any
member of our team to clarify a situation or
discuss a specific requirement.

Our personnel have experience in delivering
a full spectrum of care needs including de-
mentia, Parkinson’s, Alzheimers Disease,
stroke patients and terminal illness.

We are licensed, insured and bonded. We are
also regulated by the Virginia Department of
Health so you know that you are in safe
hands.

Our Services

e  Fall Prevention

e Light Domestic Duties and Cooking
e  Shopping and Errands

e Toileting and Bathing

e  Medication Reminder

e  Assisting with Walking

e  Supportive Companionship

e Assistance in Hygiene

e Day/Night, Live-In/Live-Out Care
e Temporary or Long Term

e  Weekends, Holidays

e  Respite for Family Caregivers

Our Caregivers
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Our compan-

ions and health
care providers
undergo a thor-
ough pre- '

employment

background investigation screening before they
are hired, and undergo multiple interviews be-
fore we introduce them to you.

All applicants undergo a background investiga-
tion, which includes verification of social secu-
rity number; prior employment and residence
verification; a local, state, and federal criminal
background investigation and a search of the
sexual offender database.

Healthcare at Home understands that it
is unsettling to have a perfect stranger
work in your home. We want to pave the
way to your peace of mind by perform-
ing these pre-employment checks. Our
goal is for you to receive care from indi-
viduals of the highest integrity and char-
acter.

Free Consultation

We provide free in-home consultation to
carefully asses to your needs. We care-
fully listen to your preferences regarding
the type of characteristics and personal-
ity of a companion or health care pro-
vider you are looking for to assist you
with activities of daily living and nurs-
ing needs. With your permission, we
also can tailor your home care needs by
consulting with your physician, social
worker, health care facility staff and
family members.

We understand circumstances may arise
that make it difficult to remain in your
home without assistance. We are avail-
able to listen to your concerns 24/7. Call
us for a free consultation so we can help
you maintain your independence.



